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Assessment
Assignment
Assignments may include short-answer or long-answer questions and are designed to test how you apply your knowledge in a real-world situation.  All assignments are completed as a Microsoft Word document and are submitted to an assessor through My eCampus.  Your assessor is looking for how you apply your knowledge and how you think critically about the topic area.
This assessment item will involve the analysis of case studies, which form an invaluable record of clinical practice of a profession.  Case studies provide a record of clinical interactions with reference to the fitness and nutrition industry, and they help frame important questions to obtain critical information about the client’s current state of health and their future goals.
In this assessment task, there are four case studies, for which you will need to address a range of relevant clinical and safety questions.  The questions relate to issues that include:
Performing routine equipment maintenance
Conducting equipment repairs
Storing equipment to maintain a serviceable condition
Developing industry knowledge
Identifying client needs and organisational objectives
Implementing customer service practices
Minimising risks to personal and public safety
You can refer to the l course resources within the EAE12 unit cluster area or you may also be required to conduct research to further support your answers. The minimum word limit for each case study will be 50 words.
Case Study 1 
	You are employed as a gym instructor at OzFit gym in Keilor Park, and are undertaking your daily maintenance check.  You notice that one of the weight benches seems to be a bit wobbly when you apply pressure to it.  You also notice that a bolt is loose in one of the legs.  Your supervisor who is nearby asks you to tag and isolate the equipment to be fixed later.


Answer the following questions relevant to this case study.


Describe what it means to tag and isolate the equipment and explain why you would perform these tasks.  
	A tag is a label attached to something for giving others information or for identification. Isolation involves separating an object from the rest.in a circumstance where a piece of equipment is damaged or broken; there is a need to prevent the equipment from harming the users. Labeling the equipment as “out of order” and removing it from the exercise area reduces the chances of damaging individuals and allows repairs.



You are familiar with equipment maintenance and your wokplace has all of the relevant tools available.   Is it within your scope of responsibility to tighten the bolt in the bench or should you log this maintenance to be completed by a technician?
	No, it not within the scope of practice of a gym tutor to perform simple maintenance on gym equipment such as tightening bolts on the bench. However, the gym instructor should report any unsafe practices, any safety hazards to the management immediately. The instructor can also register to the manager to maintain and repair works for the equipment.



Case Study 2
	While working as a personal trainer at your local recreation centre, you have noticed that the Swiss balls have been placed throughout the gym at odd locations.  This is because there is currently nowhere to store them at ground level.  Your manager has allocated you the task of finding a suitable storage solution for the Swiss balls.


Answer the following questions relevant to this case study.
1. What solution have you reached about storing the swissballs and how did you reach this solution? 
	The first step is Locating a place that fits all the balls in a cool and dry place with average temperature. The selection of this place is because the Swiss ball's lifespan is very short, 24 months only. Besides, the ultraviolet rays from the sun weaken the balls. Similarly, harsh cleaning conditions degrade the ball and may result in bursting. Lastly, there is a need to avoid sharp objects since they cause punctures.



Why is it important that the storage area for the swissballs, or any storage areas, are to be kept clean and tidy?
	The presence of extreme temperatures, sharp objects weakens and punctures the Swiss ball. Besides, it makes the work organized, productive, and manageable for workers.



Why is it important to keep the swissball storage facility and all other storage facilities secure?
	It is crucial to keep all facilities safe through utilizing our own organizations guidelines and the manufacturer’s storage rules. These guidelines will ensure that the gym equipment is stored as par the rules thus maintaining its effectiveness in future use. Also, the secure storage facility safeguards the users and employees from injury as a result of insecure storage and prevents loss of the items.



Case Study 3
	Colin Baker is a member of his local gym, and his membership entitles him to use the swimming pool throughout the day at any time.  He arrives on a Thursday at 4pm and finds that the pool is closed for swimming lessons.  He is upset, as there was no signage at the gym to advise that the pool would be unavailable.  He complains to the receptionist that he is unable to use the pool.


Answer the following questions relevant to this case study.
1. List the steps you would take to try to resolve Colin’s complaint.
	First I would acknowledge the problem and reassure Colins that I will talk to the administrator to allow Colin to use the swimming pool with the other students. Once the request is approved the second step would include a discussion with the teacher on how to share the swimming pool since it is Colin’s membership allows him to use the pool at any given time. Finally,if the above mentioned requests is permitted I would notify Colin about the information and to appreciate him for his understanding.




Case Study 4
	Sarah is an instructor at a large health club chain.  She has been working with a client named Sam for three months. Sarah is having a party next weekend and wants to only invite Sam, but not any other members of her group fitness class. She finds his details on the work computer, takes down his phone number and texts him to invite him to the party.


Answer the following questions relevant to this case study.

1. What ethical and privacy practices has Sarah breached?
	As stated by the rules and laws of working as a gym instructor, the workers should act ethically and avoid using customer’s personal contact details in an improper way. Sarah breached the privacy practices by accessing the personal information of customers.



	How could Sarah have dealt with the situation in a better way?
	Sarah could have dealt with such a situation outside of her workplace. Sarah can also follow the client after the training and ask the individual what they will be doing during the event time, and if the person is free, Sarah can invite him.
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